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' Change Your Passward

e-Parcel Corporation set your password to "password1" as default password
when registrating your user ID. Firstly you must change your password.

7 ., Launch your default web browser and access the e-Parcel VCN login page
on the web site at https://www.e-parcel.ne.jp/ven/.

Caution: To access e-Parcel VCN login page must require encrypting at over 128bits.

2, @ Input your UserID and default password in the "UserLogin-My
VCN" field, and click the “login” button.

@ Click the "Edit My Profile" on the left navigation Menu.

e ] Qoo Cairavones. Bveas 3| B 5 / @ User ID will be set

Address [&] https: [ e-parcel.ne.dpfvenfven n_login.cfm

. /‘g\n e-Farcel .
; Virtual Communications Networl
© . 9/

same as your E-mail
address or your

_ MCN Login Page

specified User ID.

Password will be set

- "password1l" as

default password.

After completed both
field, click the
el e “Login” button.

User Login - My VCN

User D
Passward

Fle Edt Wiew Favortes Took Help
Ggack + = - @D (D) A Bsearch [aiFavortes Dvedia B | By S

address [&] https: v e-parcel,ne.jp/venfmy _view/1_my_view.cim

“ed © arcel
. X Virtual Communications Network .
(] . ot

: n E d ;
@ Click the it . - A
My Profile" !  MGNON-ViewMyProfie o e
1S vicw I @ User Profile |
Profile ‘ User D dog2008@stabok.cop
Mams  Test Uiser 1
P ity | Company  ATABOK Corporatian
N | il Work Mumber  D3-xxs-3000
S g Emall dog2006@stahok oo jp
i ' | My VO Time Zone  (UCT+08:00 Takyo
i . i My CM Daylight Savings Mo
'“' (3 utbor 1 US Password WiEtFibz
i *UUS Password is required on logging I to the ATABOK US Site
" Wi I Account Membership
Accourt Meme  Aecourt [0

Aabok (Japan)  CBOS0B0030

Copyright© e-Parcel Corporation All rights reserved.



e-Parcel VCN CommCenter Installation Guide

EP-PM-MN-0224

3- "Edit My Profile" page appears. Enter the new password in the "password"

field, and then confirm the new password by re-entering it in the "confirm
password" field.

Caution: The password should be set by alphabet letters and figure mixture, and the
number of letters should be over six characters and within 11 characters. The password
of only the alphabet or only the figure is irrelevant.

You can also change your profile in "Edit My Profile" page such as company
name or your telephone number etc.

Once the appropriate changes can be entered, click the "Submit" button to
apply.

2} Edit My Profile - Microsoft Internet Explorer

File Edit View Favorites Tools Help
wBack « = - (@ [ | Dusearch GiFavorites iveda (3| BN S

Address [&] https: {fwwn.e-parcel.ne. pfvenfmy_edit/t_my_edit.cfn

e © arcel -
. i i Virtual Communications Networl
J . : JAP

Logout abukcu.jp

&

BViBwMy Edit your profile and/or change your password The "password" and
Profile h Uszer D dog2006@atabok cojp " . "o
Frctane [fes ; confirm password" field
- (L3 Edit My e e
17" - e - must be entered same
(¥ Inbiox Company Mame  |ATABOK Corpor et
" [ | ke password.
: e ! Email  |dogefi6@atabok.co jp %
'|. | | Mewy Passyward I
F" LA e L e s R ) j
N ‘.% My YCM Daylight Savings | Mo vI
= = Bagired Field
B
The "Submit" button to
apply.

After new password is set, the next step is to download a digital certificate.

Please proceed to the next step of download your digital certificate.

Copyright© e-Parcel Corporation All rights reserved.
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' Download Your Digital Certificate

Next you must obtain your digital certificate to authenticate a user.

7 , Click the "Software" on the left navigation Menu.

File Edit View Favorites Tools Help

daBack - = - (D [0 4| Qsearch GFavortes Jiveds < Bh- b

Address [{&] hitps: [fwwn e-parcel.ne jpfvenimy _view(1_my_visw.cfm

. /G%' e-larcel
t

Virtual Communications Network -

Click the "Software" i  MYNCN - View MyProfile | i

on the bottom of

User Profile

User D tog2006@stabok oo jo
Hame TestUser 1
Company  ATABOK Corporation

menu !

Wark Number  03-xc-=0
Email dog200E@atabok oo jo
Wy YCN Time Zone  (LICT+08:00) Tokyo
Wy VCN Dalight Savings Mo
[ US Password  VWkBHFRN2
* U Password is required on logging in to the ATABOK US Site

Account Membership
Account Name  Account ID

Atabok (Japan)  CE09080030

2 , Follow the STEP1 to download your e-Parcel Digital Certificate.
First, click the "Download Now!" button to the right of “"Obtain your e-Parcel
Digital Certificate” in Step1.

7 e-Parcel Software - Microsoft Internet Explorer

Fle Edt View Favorites Tooks Help

Bak v & - @D (A 3] Qoearch GFavortes Pieda B By S

Address [&] https:/fwi e-parcelne.jpjvenjmy _softwarefL_my_software.cfm

Logout_dog2006@stahok.co

) _,‘M{;N -¢-Parcel Software | e

| D view my ) )
 Profile | Download your e-Parcel Certificate and Service Software.
) edit my Follow the steps belowto download your e-Parcel Digital Certificate and Service Software.
(=
Profile "
il Click the "Download
. Download and save your Cerlificate to a safe location on your copffiter. IC t e ownloa
: You will need it when you run the Service Software the first €
n
. "b
| » e & Obtain your e-Parcel Digital Certifig NOW Utton
o :m.n Step 2
HALE Selectyour e-Parcel Service Software, then click the dawnload buttan -

C: sh)
'VCN CommCenter 3 9 (Japanese)
CN CommCenter 3.5 for Macintosh 0S8/3 (English)
WCN CommCenter Manual (Japanese PDF)

O CommCenter Manual (English PDF)

7
1
DOWHL OAD HOW!
i I ITyou are using Windows98, you may need to install "Windows Installer' beforehand
E i‘ windows Installer can be obtained from MicrosoR Ve Site
|
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3- The “File Download” dialog box appears. Select the "Save" button. The “Save

As” dialog box appears. Save your Certificate to your desktop or another
convenient location.

File Download

)

|

Same filez can harm pour computer. If the file information below

lookz suzpicious, or wau do nat fully tuzt the source, da Kot open or
zave this file.

File nare: ...e-dog2006Eatabak. co.jp.ctr
File type:

Frarm: i, e-parcel.ne.jp

Would you like to apen the HE ar zave it ta wour computer?

¢. Cancel | More Info |

[v Alwavs ask before opening this type of file

Click the "Save" button.

21|

) 4= [ ey B

Save

click the "Save" button.

in Desktop and then

File narne:

Save as ype:

e FarcelCeriicate aibokco.p.cilihd] q Save i:’
Ictancumanl j Cancel |

4' The “"Download complete” dialog box appears. Select the "Close" button.

Download complete

iy

Saved:

...e-dog20060Eatabok. co.jp.ctr from www. e-parcel.ne.jp

Downloaded:
Download to:
Transfer rate:

~=1o1]

Download Complete

995 bytes in 1 zec
.SeParcelCertificate-dog2006@ atabok. co.jp. ctr
995 bytes/Sec

[ iClose this dialog box when download completes

Open Open Foldey

Select the "Close" button to

complete download the your
digital certificate.

After a digital certificate is downloaded, the next step is to download the
e-Parcel client software. Please proceed to the next step of download the
software.

Copyright© e-Parcel Corporation All rights reserved.
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' Download e-Parcel Client Software

On the “Software” page again, follow the STEP2 to download the e-Parcel client
software.

7 , Select the appropriate e-Parcel client software for your OS and language.
Then click the "Download Now!" button to begin.

| Ex. Select "WVCN CommCenter 6.0
for Windows(English)” in case of

Togot_dog2nlo@ataborcols

OS : Windows - and language :
English.

Click the “"Download Now!” button
After selecting the appropriate

e-Parcel software.

Ifyou are using Windows98, you may need to install "Windows Installer” beforehand.
Windows Installer can be obtained from MicrosoftWeb Site

2 , The “File Download dialog” appears prompting you to either "Open the file”
or “Save” the file to your computer”. Please select the “Save” button.
]

@ Some files can haim pour computer. IF the file information below

looks suspicious, or pou do not fully tust the source, do not open or
save this file

Click the “Save” button.

File name: eClientB0EM_B008dmm, exe
File type:  Application

From: i e-parcel ne. jp

& This type of file could harm w
malicious code.

camputer if it containg

Wwould wou like to gy ile or save it to pour computer?

Open Cancel Mare Info |

¥ flways asw:@ of file

21|

Metwork Places

“Save” the program to
your desktop or another
convenient location.

Save

leClientE0EH_BO03

File name:

Ll L«

Save as ype Appiication e

Copyright© e-Parcel Corporation All rights reserved.
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r

Downloading now...

The “Download complete”

dialog box appears. Select the
“Close” button.

Download complete - 0] x|

A

¥

| Download Complete

Saved:
elClientG0EM_E008drm. exe from www. e-parcel. ne.jp

Downloaded: 4.EE ME in 9 sec
Download to: C:ADocum... \eClientGDEMN_E008dim. exe
Transfer rate: B3 KB/Sec

I iCloss this dialog bow when download completes

Open Open Folder I ‘ﬁ ’

After the software file download is completed, the next step is to install the
e-Parcel software.

To install the e-Parcel, please proceed to the next section of this manual.

Copyright© e-Parcel Corporation All rights reserved.
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W /nstall e-Parcel Client Software

System Requirements for e-Parcel VCN CommCenter

ef Microsoft Windows 98, ME, NT 4.0 (SP 3 over), 2000, XP, 2003, Vista, 2008,
7, 8 (32bit) for Japanese or English

e¥ Internet Connection

e® Web Browser......... Internet Explorer4.01 SP1 over must be required

ef To access e-Parcel VCN login web site must require to encrypt at over 128bits
e® 16 MB RAM for the client software

ef 15 MB Disk Space for the installation
(plus additional space for attachments and delivered Items.)

*We recommend the Internet Explorer near the latest version, and the memory and
the disk space as much as possible to use it comfortably.

*If you'd like to commaoditize the VCN CommCenter among all users of the computer
that it is installed, please see the P17.

Copyright© e-Parcel Corporation All rights reserved.
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*You need to log on your Windows as the user right with administrator right or the
administrator right itself. Please start the following procedure if these conditions

are met.

7 e Double click the icon downloaded
executable file to begin installation.

* If you are an administrators group user on Windows
Vista, 2008, 7 or 8, please right-click (not double-click)
on this icon and select Run as administrator. If prompted
by UAC, then click on Yes to apply permission.

Double click !

e lientodJP a02Tdrme
xE

2 , Proceed to install the following procedure.

If “security warning” dialog box
appears, select to “execute” it.

“Install Shield
Wizard” dialog
appears. Click the
Next button to
proceed.

ii‘%' ¥CN CommCenter - InstallShield Wizard |

Welcome to the InstallShield Wizard for YCN
CommCenter

The Instalshield(R.) Wizard will install YCM CommCenter on your
computer, Ta continue, click Mext.

BEMING: This program is protected by copyright law and
intermtjonal treaties.

Cancel

r

Copyright© e-Parcel Corporation All rights reserved.
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ii,? YCN CommGenter — InstallShield Wizard

License Agreement

R l. n H
Please read the Followmgllcenseagreewy. ‘ . The Software L|cense
n
TCENEe AGREEMENT — Agreement” appears.
This legal document 3« an agreement between you, the registered- Aﬂ:er reVIeWIng Itl
user ("Licensee") d e-Parcel Corporation ("e-Parcel™), haring a “ ”
place of business/at 3-4 Nibancho Ghiyoda-ku Tokyo 102-0084 Japan. select "I accept...” to

G ON THE "I AGREE" BUTTON BELOW, YOU ARE continue and click the

INCGLUDES THE SOFTWARE LICENSE AND SOFTWARE Next button.

@}accept the terms in the license agreement:

()1 do ot accept the terms in the license agreement

< Back ﬁ Mext = > Cancel

If the “Customer
i VCN Commienter - InstallShield Wizard B0

Customer Information

Information” dialog

Please enter your infarmation.

box appears. Enter

User Name the User Name and

Organization: Organ|zat|0n name.

Install this application For:

H A\} "
i anyone who uses this computer (all users) CI |Ck the NeXt
" Only for me (Toru Takubo)

button to proceed

insiflsfield after configuring.

< Back Mext = Cancel |

*It is displayed prompting you to install this application for which users.
Normally select default “anyone who uses this computer (all users)”. If
choosing “only for me”, the users except this Windows logon user can
NOT use the e-Parcel.

*In case of Windows98, 98SE, ME, this “Customer Information” dialog
box dose NOT appears. Proceed next.

Copyright© e-Parcel Corporation All rights reserved. 9
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i'él- ¥CN CommCenter - Installshield Wizard x|

Destination Folder

Click Mext to install to this Folder, or click Change to install to a different folder, = '.

.,

G Install ¥ CommCenter to: ..,‘-' """" .,
Ci\Program Fileste-Parcel\WCM CommCenter, :‘ Change. . |.:

If saving the program in
another destination
directory, click the
“Change” button to

Installshield

change. The

Caniel |

“Destination Folder
Location” dialog box

. appears.
Click the “Next” button to save

program in the default destination

directory provided.

ﬂ% ¥CN CommCenter - InstallShield Wizard y |

Ready to Install the Program ‘

The wizard is ready to begin installation. ‘ -

IF wou want to review or change any of vour installation settings, click Back, Click Cancel ko
exit the wizard,

Current Settings:

Setup Type:

Typical The wizard is ready to
Qo= natopboicer: begin to installation.
C:\Program Filesie-Parcel\YCh CommCenter!,
Click the “install” button.

User Information:

Marne: 7z

Company; -

Instalshield

= Back Cancel

Copyright© e-Parcel Corporation All rights reserved. 10
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iia% VYCN CommCenter - InstallShield Wizard =]
/]
Installing ¥CN CommCenter ‘
The program Features you selected are being installed, =
prog b g |"“ -

Please wait while the InstallShield Wizard installs WCH CommCenter, This e i 1
may take several minukes. / Insta"lng now!

Status:

Copying new files

Installshield I

< Back Hext =

i';\!l ¥CN CommCenter - InstallShield Wizard N |

InstallShield Wizard Completed

The “Install
completed” dialog

The Installshield Wizard has successfully installed wCH
CommCenter, Click Finish to exit the wizard,

box appears when
the e-Parcel client
software has
successfully
installed. Select the

“Finish” button.

""" ) Cancel I

>

After you click the “Finish button”, the "Installing Certificates" dialog box will
automatically display. Proceed to the Install a Digital Certificate section.

For users of Windows NT, 2000, XP, 2003, Vista, 2008, 7, 8

If you logon to PC as the user right with administrator right, proceed to the
Install a Digital Certificate section and go on. If you logon to PC as the
administrator right itself, firstly shut down this "Installing Certificate" window.
Then re-logon Windows with user right and launch the e-Parcel client software
(double click the e-Parcel icon) to proceed to the Install a Digital Certificate
section and go on. If you'd like to commoditize the VCN CommCenter among all
users of the computer that it is installed, please finish installing certificate with
administrator right and then move on to the page 17.

Copyright© e-Parcel Corporation All rights reserved.
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W /nstall your Digital Certificate

With the e-Parcel client software installed, it must now be configured for use. You
must install your Digital Certificate which was downloaded during the above
process. To install the Digital Certificate can allow the specified user ID using the
e-parcel service.

7. After installing the e-Parcel software completed, The “Installing
Certificates” dialog box appears automatically. Click the “Locate Certificate”
button.

Installing Certificates Xl

ﬁ Installing your certificate

To continue ingtallation, please locate vour e-Parcel Certificate.

Click the “Locate
Certificate” button.

HOnce e-parcel
client software has
ever been installed in
the same PC before,
the "Installing
Certificates" dialog
box may NOT be
displayed, and the
e-Parcel GUI might be
displayed at once. In
that case, choose the
menu "Tool" >
"Installing
certificates" on the
e-Parcel menu bar.

Step 1
To locate your e-Parcel Certificate, please click the Locate Certificate’ Hutton.
Step 2

Once located and selected. please click West' to proceed.

< Back et > Cancel |

2. The “Select Certificates File” dialog box appears. Locate your certificate,
which was downloaded. The certificate file name must be
“e-ParcelCertificate-Your User ID.ctr”. Click the “"Open” button.

Look in: Im Desktop j = [ EF E3-
% My Docurments
L3l 1y Computer e .
o vy twork Flaces Select the certificate file
5 c-ParcelCertiicate-do Data .
and then click the “Open”
button.
File name: Ie-F'arcelEertificate-dog2DDB@atabok.co.ip.ctr
Files of type: ICertificate Files [*.ctr) j Cancel |/
%

Copyright© e-Parcel Corporation All rights reserved. 12
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3.

Return to the “Installing Certificates” dialog box. Click the “Next” button.

Installing Certificates

ﬁ Installing your certificate

To continue installation, please locate your e-Parcel Certificate,

Step 1

To locate your e-Farcel Certificate, pleasze click the "Locate Certificate’ button.

Step 2

Once located and selected. please click Mest' to proceed.

Locate Certificate

x|

L2

EP-PM-MN-0224

Once returning to
the "Installing
Certificates", the
“Next” button will
be active. Click
the “Next”
button.

4' After reviewing your Certificate information, especially confirming “Issuer”
name that must be “e-Parcel Corporation”, click the “Next” button.

Gertificate

After reviewing

your Certificate
click the “Next”
button.

Valid From  1./01/2001

ﬁ This certificate iz intended to:
+ Werify Uszer identity.

User ID dog2006@e-parcel.cojp

Issuer e—Parcel Corporation
oy e—parcel.nejp
3-4 Mibancho
Cihivoda=ki Takwn T02-0NR4 P

wich0001 e-parcelne jp

alid To

X

12352100

Azl

Copyright© e-Parcel Corporation All rights reserved.
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5' The “Setup” dialog box appears. With the default as your appropriate

networking configuration, select “Continue” and click the “"Next” button.

Select “Continue”
and click the “Next”
button !

XIf your network is
set proxy server,
you must manually
configure your
network, select the
“Advanced” and
click the “Next

" button. More
details on setting
the proxy server
can be found in the
trouble shooting
section in this
manual.

Welcoe to the WGN CommGenter. You have been installed as :
dog?(06@e-parcelco jp

Wiz have aNtomatically detected vour network settings.

Uszing a direct or dialup connection

If vou would lik& to proceed with theze zettings, please select “Continue” and click
hlext.

To manually configle your netwark settings, please select our * Advanced” setup
and click Mext.

L =r-{:1} ‘ et > I )l
N

EP-PM-MN-0224

6- The “User Information” dialog box appears. Type in your password to verify

youre-Parcel user identity then click the “Login” button to authenticate with

e-Parcel.

User Information @

User ID |dog2006@e-parcel.co.jp

Password [kt

Login Progress

Type in your password

click the “Login” button !

<{F5B ‘ Login b Far)]

~

Copyright© e-Parcel Corporation All rights reserved.
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7- The Login Progress field displays the results of authentication. The message,
“Login successful” should normally appear. Click the “Login” button again to
run the e-Parcel Delivery Service.

Usger Information

[ e

Login Proeress

Starting Metwork Test.
Conrecting to the server...
Connected, zending request.

Login successful.

X
User ID |doe2006@e-parcelco.jp
When the message “Login
successful” appears, click
Request sent, waiting for responze... the A LOgin" bUtton again-
< RaE il

-_———

Once the installation process is completed, the e-Parcel VCN CommCenter
GUI appears on your desktop.

EVEN CommCenter =10 1'

e-Parcel Tools Components  View Help

J @ Home | @New

| ?]CoMads g Account | w Cance a Delete é Iiove | % Check Mowy

In Box

| Fram | Subject | Status I Size | Created

a Deleted Thems
- Companents

For Help, press F1

XPlease carefully note: The e-Parcel Client Software
with authenticating one user ID must be installed into
only one computer.

If the e-Parcel client software with authenticating same
one user ID is installed into multiple computers, it
might be caused the problem that data cannot be
normally sent and received.

4

| ©

Mo Ikems |@ &8 online 4

Copyright© e-Parcel Corporation

All

rights reserved.
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Additional Procedure for users of Windows NT, 2000, XP, 2003, Vista, 2008, 7, 8

If you logon to PC by another Windows logon user account different from the
Windows logon user account which you installed the e-Parcel, proceed to the
following procedure. You will launch the e-parcel only by the Windows logon user
account which you installed the e-Parcel.

[Windows NT]
1. Copy the "VCN CommCenter” shortcut icon
From the directory:
C:YWINNT YAll Users ¥Profiles YAll Users ¥Start Menu ¥Program ¥Start Up
To the directory:
C:YWINNT YAIl Users ¥Profiles ¥ (Windows User Name) ¥Start Menu ¥Program ¥Start Up

2. Delete the "VCN CommCenter” shortcut icon
From the directory:
C:YWINNT YAll Users ¥Profiles YAll Users ¥Start Menu ¥Program ¥Start Up

[Windows 2000, XP, 2003]
1. Copy the "VCN CommcCenter” shortcut icon
From the directory:
C: ¥Documents and Settings YAll Users ¥Start Menu ¥Program ¥Start Up
To the directory:
C: ¥Documents and Settings ¥(Windows User Name) ¥Start Menu ¥Program ¥Start Up

2. Delete the "VCN CommCenter” shortcut icon
From the directory:
C: ¥Documents and Settings Y¥All Users ¥Start Menu¥Program ¥Start Up

[Windows Vista, 2008, 7, 8]
1. Copy the "VCN CommCenter” shortcut icon
From the directory:
C:¥ProgramData ¥Microsoft ¥Windows ¥Start Menu ¥Program ¥Start Up
To the directory:
C: YUser ¥(Windows User Name) YAppData YRoaming ¥Microsoft ¥Windows ¥Start Menu
¥Program ¥Start Up

2. Delete the “"VCN CommCenter” shortcut icon

From the directory:
C:¥ProgramData ¥Microsoft ¥Windows ¥Start Menu ¥Program ¥Start Up

Copyright© e-Parcel Corporation All rights reserved. 16
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For commoditizing the VCN CommCenter

On Windows NT4.0, 2000, XP, 2003, Vista, 2008, 7 or 8, if you'd like to commaoditize
the VCN CommCenter among all users of the computer that it is installed, please
take the following procedure.

1. Please install your digital certificate with the administrator right.

2. Please make 3 folders (Ex. Folder-A, Folder-B and Folder-C) and give all users of
that computer the change authority for each folder.

3. Please select the following tab on the VCN CommCenter.
[Tools] — [Setup] — [Options]tab

4. Please select Delivered from the dropdown button on Data Locations and then
click the far right button on that line.

5. Please select Folder-A on Browse for Folder window and then click OK button.
Folder-A is fixed as the Delivered folder on Data Locations.

6. Please select In Progress from the dropdown button on Data Locations and then
click the far right button on that line.

7. Please select Folder-B on Browse for Folder window and then click OK button.
Folder-B is fixed as the In Progress folder on Data Locations.
After this, please make sure to click Apply button.

8. Please click the far right button on Database Location line.

9. Please click the far right button on New Database Location on Client Database
Location window.

10. Please select Folder-C on Browse for Folder window and then click OK button.
Folder-C is fixed as the new database location.

Copyright© e-Parcel Corporation All rights reserved. 17
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11. Please clear the check box for Current User and then check for All Users.
After that, please click OK button. VCN CommCenter is automatically shut down.
If it is not do so, please shut it down manually.
Folder-C is fixed as the common database folder with all users of that computer.
12. Please restart the VCN CommCenter and then test to send & receive the items.

13. Please log off from Windows and then relog in as the general user right.

14. Please check that you can start the VCN CommCenter normally and see the
sending & receiving histories that you test to send on 12. on Inbox and Outbox.

Copyright© e-Parcel Corporation All rights reserved. 18



e-Parcel VCN CommCenter Installation Guide EP-PM-MN-0224

W 7rouble Shooting for Installing

You can start the e-Parcel service after installing your digital certificate and
displaying “Login successful” message on the Login Progress field of the “User
Information” dialog box. However you may fail it. The following section will advise
you to be successful. If the following advice have no effect on you, please contact
e-Parcel Customer Support. <E-mail: support@e-parcel.co.jp>

7 e If your network has a proxy server to connect to the internet...

Normally the e-parcel will automatically configure your proxy server to meet
your network. However depending on your network environment, you may
need to manually configure your proxy server.

<1>When the “Connection to the server failed.” error dialog box appears.
The network information which is automatically configured must be

incorrect therefore it is NOT possible for the e-Parcel to connect to the
internet. (Also the error dialog box appears when the network is

interrupted.)

Click the “"OK" button to close the error dialog box. Confirm whether your
web browser can access to http://www.e-parcel.co.jp/.

!

If you can NOT access, please contact to your network administrator.

If you can access, proceed the following process:(See 1D2)

Copyright© e-Parcel Corporation All rights reserved. 19
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(DClick the “Back” button on the “User Information” dialog box to return to
the “Setup” dialog box. Select "Advanced", click the "next" button.

Setup

ivelcome to the WON CommCenter. You have been installed as :
dog2005@e-parcelco.jp

e have automatically detected wour network zettings.

Using & direct or dialup connection

If wou would like to procesd with these settings, pleaze select "Continue”™ and click
et

To manually confieure vour network settings, please select our * Advanced” setup
and click Mext.

3

" Continue
/ Select "Advanced", click

the "next" button.

<FBE m [ Eext> ) #et
N £z

4‘;.----‘;"

@The “network” dialog box appears. Select “Manual Proxy Configuration” and
then enter appropriate proxy server information such as Host and Port. When
your proxy server requires authentication, enter user name and password in
the following field. Once you finish setting it up, click the "next" button to try

to login again.

Nework x|

£ Mot using Proxy

 Butomatic Proxy Detection
%+ Marual Proxy Configuration

= 3 ¢ HTTP Proxy " SOCKS Proxy

el Host  |MyProxyServer \
IBUBU

Port

If the detail of
your network
information is
unknown, contact
to your network
administrator.

¥ My Proxy Server requires authentication

’ Username  [MyUserficcount

Paseword |mm*m*

Advanced I

%The Host dose NOT requires | —
“http://~" the head of Host.

(E3E) sovty), |

Once you finish
setting it up, click
the "next" button
to login.
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<2>When Login state dose not reach to the message “Login successful” on the
Login Progress field of the “User Information” dialog box.

Login Progress

Starting Metwork, Test...

Connecting to the server. .
Connected. sending request.
Request zent, waiting for rezponze.

Login successful When “Login successful” dose not

appear on the final line on the Login

Progress field, confirm any other
access control on your network

through your proxy server or firewall
by asking your network administrator.

When the login progress dose not proceed displaying on the way to “Login
successful”, or the “Login successful” dose not appear on the final line,
please confirm the following:

*The proxy server information on your network such as above section.

*Any other access control on your network through your proxy server or firewall.

Especially, the permission for HTTP request from the e-Parcel client
software (PC) to the e-Parcel server (*.e-parcel.ne.jp “*"mark is replaced
with the e-Parcel server name ) must be required. If your network has any
access control, please ask your network administrator to be enable to
access HTTP request to *.e-parcel.ne.jp.

2 e If incorrect password is entered...

Login Progreszs - -

Starting Metwark Test...

Connecting to the server. .

Connected, sending request.

Request sent, waiting for rezponse. ..

Login failed, pleaze check pour paszword and by again, [Code 41017
HTTF/A.0 401 Unauthorized

The message “Login failed...” display on the Login Progress field, when you
incorrectly enter your password to login in the “User Information” dialog box.
Verify your password was entered correctly. Type in your password and click
the “Login” button again.

Copyright© e-Parcel Corporation All rights reserved. 21



e-Parcel VCN CommCenter Installation Guide EP-PM-MN-0224

e-Parcel VCN Comm Center 6.0
e-Parcel Client Software

Download &Installation Manual

January, 2013 Version 6

e-Parcel and e-Parcel Logo are trademarks of e-Parcel
Corporation
Copyright © e-Parcel Corporation. All rights reserved.

This document is intended for the sole use of e-Parcel
and e-Parcel clients only. Confidential and proprietary
information is contained and should not be copied and/or
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Contact us: e-Parcel Customer Support

E-mail: support@e-parcel.co.jp
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